



Workplace Incivility, Bullying & Violence Resources
Crisis Prevention Institute (2022) Workplace Violence Prevention Handbook.

Joint Commission (2021) Workplace Violence Prevention Standards.

American Nurses Association (2022) End Nurse Abuse 

Hospital Association of Oregon Workplace Safety Initiative
Caring for Patients in the Context of Patient Violence (2023) (Ethics & Patient Violence)

     University of Colorado Center for Bioethics & Humanities
Utah Enacts Law Allowing Employers to Obtain Workplace Violence Protective Orders (March 2023)

OSHA Preventing Workplace Violence: A Roadmap for Healthcare Facilities (2015)


5 Core Components (Roadmap):



Management commitment and employee participation;

                                        Worksite analysis and hazard identification.

                                        Hazard prevention & control.

                                        Safety and health training.

                                        Recordkeeping and program evaluation.

Ohio 2022 Introduced Healthcare Setting Workplace Violence Prevention Plan
Key Points from Colorado Nurses Association Member/Non-Member Qualitative Random Survey



Emphasize prevention and risk reduction



Essential to address workplace incivility, bullying and violence

Advocacy work requested by respondents, in order of priority:




Invest in adequate and competent staffing (employed, not contract)





“More time to build trust with patients and families”




Culture of retaliation exists





“individuals who write up incivility and bullying and violence are






frequently disciplined”




Invest in safety alarm systems, alert & call for help systems,






metal detectors




Strengthen voice of front-line workforce and coordinate with

Community resources (police, first responders, District Attorneys) for well described and agreed upon policy/procedures







Roles and responsibilities with decision making algorithms

Streamline reporting documentation:  “I don’t have time to chart let alone complete a complex report on incidents of violence”

Education and training – include administrators, middle managers, security staff, clinical staff, front-line staff and local law enforcement how to respond to high risk behaviors including how and what to report 
Mandate education on ACE, ADHD, SUD, Mental Illness and Autism Spectrum Disorders

Accountability – enforce laws already on the books; How do we differentiate consequences for those that cause harm or have clear criminal intent
Assure adequate beds/services for effective behavioral health treatment

Address charting mandates to avoid documenting behavioral challenges in care that prevent transfer to other facilities and prevent discharge/transfer
Various References:  

https://pubmed.ncbi.nlm.nih.gov/32241721/

